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                                                    How do I check my account balance?
                                                
                                            

                                        

                                        
                                            
                                                Personal eBanking

Log in and view account balances on the My Accounts page.



First Bank On The Go Mobile App

Log in and view account balances in My Accounts.  


Automated Telephone Banking


	Call 800-760-BANK (2265) and choose Option 2.
	Select Option 1.
	Select Option 1.
	Choose your account type: 1 for Checking, 2 for Savings, 3 for Money Market, 4 for Certificate of Deposit.
	Enter your full account number.
	Enter your Personal Identification Number (PIN) to hear your balance.



ATM/ITM

Access your account at any ATM/ITM and choose the Balance Inquiry option from the menu. Find a First Bank location.


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    Where can I locate my account number?
                                                
                                            

                                        

                                        
                                            
                                                	Personal eBanking: Select your desired account by clicking on it, select the Account Details tab and unmask the account number by clicking the eye icon.
	First Bank On The Go Mobile App: Select the account you wish to view from My Accounts, click the details icon at top of page, click the eye icon in the account number section to view full account number.  
	The account number is located at the bottom of a check or deposit slip.
	On a check image in your online account history or on your account statement (if you choose to have images on your statement).



                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    How can I open an account?
                                                
                                            

                                        

                                        
                                            
                                                Some consumer accounts are eligible for online account opening. Visit our personal product page to learn more about our consumer accounts. You may also visit a branch to establish an account.


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    What are my debit card limits?
                                                
                                            

                                        

                                        
                                            
                                                First Bank Flex Debit Mastercards® generally have a transaction limit of $2,000 in purchases and $750 of cash withdrawals per day. If you need a temporary limit lift, please contact us at 800-760-BANK (2265).
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                                                Personal eBanking

On the Welcome to eBanking page, select the "I've forgotten my Password" option to receive an email to reset the Password.



First Bank On The Go Mobile App

On the Welcome screen with the Username and Password areas, click "Having trouble logging in?" and select the "I forgot my Password" option to receive an email to reset the Password. 
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Log in and view account balances on the My Accounts page.



First Bank On The Go Mobile App

Log in and view account balances in My Accounts.  


Automated Telephone Banking


	Call 800-760-BANK (2265) and choose Option 2.
	Select Option 1.
	Select Option 1.
	Choose your account type: 1 for Checking, 2 for Savings, 3 for Money Market, 4 for Certificate of Deposit.
	Enter your full account number.
	Enter your Personal Identification Number (PIN) to hear your balance.



ATM/ITM

Access your account at any ATM/ITM and choose the Balance Inquiry option from the menu. Find a First Bank location.


                                        

                                    

                                

                                
                                    
                                        
                                            
                                                Where can I locate my account number?
                                            
                                        

                                    

                                    
                                        
                                            	Personal eBanking: Select your desired account by clicking on it, select the Account Details tab and unmask the account number by clicking the eye icon.
	First Bank On The Go Mobile App: Select the account you wish to view from My Accounts, click the details icon at top of page, click the eye icon in the account number section to view full account number.  
	The account number is located at the bottom of a check or deposit slip.
	On a check image in your online account history or on your account statement (if you choose to have images on your statement).
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On the Welcome to eBanking page, select the "I've forgotten my Password" option to receive an email to reset the Password.



First Bank On The Go Mobile App

On the Welcome screen with the Username and Password areas, click "Having trouble logging in?" and select the "I forgot my Password" option to receive an email to reset the Password. 
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                            Community First Financial Resources

                        

                            
                                Financial solutions for ministries, schools, & non-profits
                            

                                                    
                                	Access sound lending solutions.
	Streamline deposit processing and optimize cash flow.
	Secure Key Person life insurance & Employee Benefit plan solutions.
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                                Let First Bank be your strategic partner with a knowledgeable and experienced team to support your long-term goals!


                            

                    


                

            

        

    
        
            


    
                    
                First Bank’s Community First Financial Resources Team has a passion for serving and recognizes the importance of supporting your vision with a complete suite of comprehensive financial solutions for ministries, schools, or non-profit organizations.


First Bank remains dedicated to financing, investing in and serving the communities in which we live, work, and do business. First Bank invests in community development loans and charitable programs, helping organizations provide a range of services, including housing, workforce development, micro-lending and education to the underprivileged, especially children and seniors. 


Our teams enhance those contributions with volunteer hours. We strive to give back and engage in meaningful volunteer activities and projects for a variety of non-profit organizations. We have a passion for serving.


	Lending Solutions – Take advantage of our lending solutions to refinance existing debt, finance property acquisitions as well as the construction of new facilities and fund expansion or remodeling projects. 
	Treasury Management Solutions – Automate and update your business or organization’s cash flow with our deposit solutions that offer streamlined processing.  Manage cash flow with efficient payment processes, access critical data, move funds, and approve transactions with secure online and mobile banking tools.  Improve liquidity management with tools that optimize investment value and reduce interest expense. Protect your accounts from unauthorized access with Fraud Control tools.
	Life Insurance and Employee Benefit Plan Solutions – Ensure adequate time and cash flow to execute succession strategies and guide employees toward successful retirement outcomes. 
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                                                                    Access blog articles related to bank news, financial literacy, the market, fraud prevention and much more.
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                                                                    We work to improve the communities we serve.
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                    We are passionate about giving back.
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                FIRST BANK'S VISION.

To help family-owned businesses, their families and employees thrive through the generations.
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With a 100-year history of family ownership, First Bank offers premier business banking, commercial banking, and personal banking solutions to clients in Missouri, California, Illinois and mortgage services in Kansas. Turn to First Bank for all your financial needs, including personal checking and personal savings accounts, business checking and business savings accounts, mortgages, wealth management, home equity loans & lines of credit, commercial loans, and more. Plus eBanking makes it easy to access your accounts on the go.
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